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Whether an apartment for a night,



a castle for a week,



or a villa for a month,



Airbnb connects people to 
unique travel experiences.



Airbnb is a global community



Tonight around the world,
400,000 people are staying in a home 

shared by an Airbnb host.



TOTAL HOMES ON AIRBNB



COUNTRIESCITIES



and a part of the growing sharing economy.
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People buy, rent, trade, or borrow what 
they need from each other, rather than 

buy from a traditional business.

IN THE SHARING ECONOMY:



HOW IT WORKS



Host & Guest
leave reviews 
for each other

Airbnb releases
payment 24 hours

after check-in

Airbnb collects
payment when
Host accepts

Host decides
whether or not

to accept

Guest sends
booking request

to Host

LIFECYCLE OF A BOOKING ON AIRBNB

Platform 
confirms guest 

eligibility



airbnb.com





$193
Per NightAMAZING LOFT IN CENTRAL PARIS!

Paris, France



$69
Per NightPerfectly located Castro

San Francisco, CA



Bookings





Booking Page



Payment Page

Taxes are a 
separate line 
item on all 

pages 



Guest Receipt

Taxes are 
collected at the 
time of booking.



Trust and Safety



AIRBNB PROVIDES A SUITE OF FEATURES THE PROMOTE

TRUST, SAFETY, COMMUNICATION, AND ACCOUNTABILITY

• Identities of host and guests are verified, never anonymous. 

• Landlords can request a 3rd party criminal background check 
(Landlord Partnership Program Only) 

• All hosts and guests must agree to our Community Standards / Good Neighbor Policy 

• 24-7 support is available to hosts, guest and neighbors

• Airbnb’s $1 million insurance policy covers every trip — for both hosts and landlords 

• Online reviews of each host and guest promote accountability on every trip




