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TOTAL HOMES ON AIRBNB

1.2 Million
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HOW |IT WORKS



LIFECYCLE OF A BOOKING ON AIRBNB

4 555 ) - ) H
o0 0>——F>0—O0—O0O

Platform Guest sends Host decides Airbnb collects Airbnb releases Host & Guest
confirms guest booking request whether or not paymentwhen  payment 24 hours leave reviews
eligibility to Host to accept Host accepts after check-in for each other




airbnb.com

SignUp Logln List Your Space

WELCOME HOME

Rent unique places to stay from local hosts in 190 countries.

f\/\/here do you want to go? Check In Check Out 1 Guest




(O airbnb you going? Browse j List Your Space

-

- b Tt ey T
i | . - : : =y

AN o | 3 s ] \ . 4 e
o . = i 2 .“ ( 4 M ~ i . - | MR Y LY ’
‘ ; ““ "T-\a-L“-,_:' 4 - ‘ o : “‘“— C N B : AR 00000 AT&T LTE 3:37 PM 7 3} 83% W)
vl AR SEL I N o N .' o AN & - KO i

|

AMAZING LOFT IN
CENTRAL PARIS !

AMAZING LOFT IN
CENTRAL PARIS!

AMAZING LOFT IN CENTRAL PARIS! Checkln Check Out — Guests -

Paris, lle-de-France, France (33) mm/dd/yyyy mm/dd/yyyy 1 -

Alexandre Entire home/apt 2 Guests 1 Bedroom Request to Book

Entire Home
Hosted by Alexandre

Contact Host

Request to Book
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AMAZING LOFT IN CENTRAL PARIS!
Paris, France
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Bookings



Two-Sided Marketplace Business Model

Assumption: $100/night Accommodation Fee set by the Host

Airbnb collects at the time of booking:  $109 from Guest - $9 Guest Fee = $100 Accommodation Fee
Airbnb pays out 24 hours after check-in: $100 to Host - $3 Host Fee = $97 to Host

Overall result: Airbnb earns a fee of $12, or 12% of the Accommodation Fee

$9 Service Fee $3 Service Fee
Guests ‘
$100 $100
Accommodation Fee Accommodation Fee
Payments made at Payments made 24

time of booking hours after check-in



Booking Page

Per Night |
. \ . . s Check In Check Out Guests
Charmant 3 pieces trés bien situé
Paris, lle-de-France, France % % % % % (61) 02/16/2016 02/18/2016 I Z: %
@ @ g €105 x 2 nights €210
Casper And Family Entire home/apt 3 Guests 2 Bedrooms 2 Beds

Cleaning fee @ €45
Service fee @ €30
About this listing Occupancy Taxes @ €3
Total ; €288

Proche du canal Saint-Martin, au sein d'un quartier trés vivant, cosmopolite et central, c e Tourist Tax

piéces entierement rénové par un couple d'architectes est I'endroit idéal pour séjourner a Paris, seU¥, en Learn more

couple, en famille ou entre amis.

Contact Host



Payment Page

Payment

You'll only be charged if your request is accepted by the host. They'll have 24 hours to
accept or decline.

Billing Country
United States L

Payment type

Name: Brooke Leone

AMEX xooooxxxxxxx5002 (USD) "7 AMEX Expires: 07/17

Introduce Yourself to Casper And
Family

Giving your host more information will make them more likely to confirm your booking
request:

¢ Tell Casper And Family a little about yourself
e What brings you to Paris? Who's joining you?
* What do you love about this listing? Mention it!

Message your host...

House Rules

By booking this space you're agreeing to follow Casper And Family’s House Rules.

Entire home/apt hosted by Casper
And Family

Charmant 3 piéces trés bien
situé

Rue Jacques Louvel-Tessier, Paris, lle-de-
France 75010, France

Check in
Feb 16, 2016

€105 x 2 nights
Cleaning fe

Tourist Tax
Service fee

Occupancy Taxes @

Coupon

Total

Cancellation policy: Strict

Check out
Feb 18, 2016

€210
€45
€30
€3

€288EUR

Taxes are a
separate line

item on all
pages



Tue, October 13, 2015 Airbnb Ireland, The Watermargue

Receipt # 2124810909 Building .
admin.airbnb.com/help/contact_us South Lotts Road, Ringsend, Dublin 4 @ ﬂlrbnb
|| -
Guest Receipt ~ Customer Receie
Confirmation Code )
Print
DFYZMS
Mames Travel Destination Duration Accommodation Type
Samuel Lebeau Paris 2 Nights Entire home/apt
and 1 other
Accommeodation Address Accommodation Host Check In Check Qut
Charmant 3 piéces trés bien Casper And Family Bottinga Mon, November 02, 2015 Wed, November 04, 2015
situé 4:00 PM 11:00 AM
+3366496 0142

27 Rue Jacques Louvel-Tessier
Paris, lle-de-France 75010
France

Secunty Deposit Business Address add

£350

Reservation Charges
€105 x 2 nights €210 Taxes are

Cleaning Fees collected at the

nk Service Fee (includes VAT) €35 ti m e Of boo ki ng .

cupancy Taxes® €3

Total €283

Payment Received: Tue, October 13, 2015 €283
(MASTER xoooooooooxxx0408)

Balance £0

*Occupancy Taxes include Tourist Tax.

Airbnb is authorized to accept Accommaodation Fees on behalf of the Haost as its limited agent. This means that your payment cbligation to the Host is
satisfied by your payment to Airbnb. Any disagreemants by the Host regarding that payment must be sattlad betwesn tha Host and Airbnb.



Trust and Safety



AIRBNB PROVIDES A SUITE OF FEATURES THE PROMOTE
TRUST, SAFETY, COMMUNICATION, AND ACCOUNTABILITY

. ldentities of host and guests are verifled, never anonymous.

. Landlords can request a 3rd party criminal background check
(Landlord Partnership Program Only)

. All hosts and guests must agree to our Community Standards / Good Neighbor Policy

. 24-7 support is available to hosts, guest and neighbors

. Airbnb’s $1 million insurance policy covers every trip — for both hosts and landlords

. Online reviews of each host and guest promote accountability on every trip






